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Synopsis

Created by the continuous feedback of a "student-tested, faculty-approved" process, ORGB4
delivers a visually appealing, succinct print component, tear-out review cards for students and
instructors and a consistent online offering with Enhanced CourseMate that includes an eBook in
addition to a set of interactive digital tools all at a value-based price and proven to increase retention

and outcomes.

Book Information

Series: New, Engaging Titles from 4LTR Press

Paperback: 368 pages

Publisher: Cengage Learning; 4 edition (March 10, 2014)

Language: English

ISBN-10: 1285423267

ISBN-13: 978-1285423265

Product Dimensions: 1 x 10 x 12 inches

Shipping Weight: 1.9 pounds (View shipping rates and policies)

Average Customer Review: 3.9 out of 5 stars 60 customer reviews

Best Sellers Rank: #14,645 in Books (See Top 100 in Books) #40 inA A Books > Textbooks >
Business & Finance > Human Resources #77 inA A Books > Business & Money > Human
Resources > Human Resources & Personnel Management #125 inA A Books > Textbooks >

Business & Finance > Management

Customer Reviews

Dr. Debra L. Nelson is the Spears School of Business Associates’ Professor of Business
Administration and Professor of Management at Oklahoma State University. She received her Ph.D.
from the University of Texas at Arlington, where she was the recipient of the R. D. Irwin Dissertation
Fellowship Award. Dr. Nelson is the author of over 90 journal articles focusing on organizational
stress management, gender at work, and leadership. Her research has been published in the
ACADEMY OF MANAGEMENT EXECUTIVE, ACADEMY OF MANAGEMENT JOURNAL,
ACADEMY OF MANAGEMENT REVIEW, MIS QUARTERLY, ORGANIZATIONAL DYNAMICS,
JOURNAL OF ORGANIZATIONAL BEHAVIOR, and others. In addition, she is coauthor/coeditor of
several books, including ORGANIZATIONAL BEHAVIOR: SCIENCE, THE REAL WORLD, AND
YOU; POSITIVE ORGANIZATIONAL BEHAVIOR (Sage, 2007); ORGANIZATIONAL LEADERSHIP
(South-Western, Cengage Learning, 2004); GENDER, WORK STRESS, AND HEALTH (American



Psychological Association, 2002); ADVANCING WOMEN IN MANAGEMENT (Blackwell, 2002); and
PREVENTIVE STRESS MANAGEMENT IN ORGANIZATIONS (American Psychological
Association, 1997). Dr. Nelson has also served as a consultant to several organizations including
AT&T, American Fidelity Assurance, Sonic, State Farm Insurance, and Southwestern Bell. She has
presented leadership and preventive stress management seminars for a host of organizations,
including Blue Cross/Blue Shield, Conoco/Phillips and the Federal Aviation Administration. She has
been honored with the Greiner Graduate Teaching Award, the Chandler-Frates and Reitz Graduate
Teaching Award, the Regents’ Distinguished Teaching Award, the Regents’ Distinguished Research
Award, and the Burlington Northern Faculty Achievement Award at OSU. Dr. Nelson also serves on
the editorial review boards of the JOURNAL OF ORGANIZATIONAL BEHAVIOR, JOURNAL OF
LEADERSHIP AND ORGANIZATIONAL STUDIES, and LEADERSHIP.Dr. James Campbell (Jim)
Quick is John and Judy Goolsby Distinguished Professor in the Goolsby Leadership Academy,
Distinguished Professor in the Academy of Distinguished Teachers, and Professor of Organizational
Behavior in the Department of Management, College of Business at The University of Texas at
Arlington. He earned an M.B.A. and a Ph.D. at the University of Houston. He completed
postgraduate courses in behavioral medicine (Harvard Medical School) and combat stress
(University of Texas Health Science Center at San Antonio). Dr. Quick is a Fellow of the Society for
Industrial and Organizational Psychology, the American Psychological Association, and the
American Institute of Stress. Dr. Quick’s and his brother’s signature theory is preventive stress
management, now in the APA Dictionary of Psychology (2007). Dr. Quick has over 100 books, book
chapters, journal articles, and clinical monographs in 10 languages. Dr. Quick’s awards and
recognitions include Beta Gamma Sigma and Phi Beta Delta honor societies membership; The
Maroon Citation (Colgate University Alumni Corporation, 1993); 2002 Harry and Miriam Levinson
Award (American Psychological Foundation); and a Presidential Citation (American Psychological
Association, 2001). Quick won the 2007-2008 Honors College Outstanding Faculty Award and 2009
Award for Distinguished Record of Research at UT Arlington. Colonel Quick, United States Air
Force Reserve (Ret.) was Distinguished Visiting Professor of Psychology, 59th Medical Wing (1999)
and Visiting Scholar, United States Military Academy at West Point (2007). His awards and
decorations include the Legion of Merit, Meritorious Service Medal, and National Defense Service
Medal with Bronze Star. He currently serves by appointment from Secretary of Defense Robert

Gates on the Defense Health Board’s Psychological Health External Advisory Subcommittee.

Needed this book for my organizational behavior course and it came as described. Brand new with



access code. | did not need the access code for my course so | cannot give feedback on that part.
The book has a wealth of knowledge but seems like the author dragged out portions of this book. |
plan on keeping this book even after my course is over because it does have some valuable

information.

Very ugly book on the inside with a lot of copy and pasted stock imagery. text is very squished with
images and Cengage is an ugly format as well, the quizzes and activities do not ask questions on
the main subjects and asks questions on the tinniest of details in the book. There should be more
games besides race against the clock. The information inside the book also seems to drag on and |
tended to skip over text quite often. Information should be easy to find because in the end, you're

only going to need to find the important information in the end. Would not recommend.

| have purchase this textbook for my Organizational Behavior class. Although all | needed was my
powerpoint notes for the exam itself, | have used it to understand terms that | needed some help
with. This book was helpful for me as | was able to understand terms that | need help with. The book

was helpful for me to succeed my my Organizational Behavior class.

Exactly what | needed and included the online portion, even though | ended up not needing it.
Practically brand new except a very few highlighter marks which did not bother me at all, much less

than i'd expect from a used book

The price was good, and the access code worked great. The book is however beat up a little. The
first chapter is full of scribbles in the pages where someone was i guess taking notes. But other than

that it's a great read!

The Products it not as it says in the description. The book with CourseMate Printed Access Card)

(New, Engaging Titles from 4LTR Press, | didn’t find any access code.
Book did not come as advertised. Coursemate card not included (was ripped out of book) and there
is lots of writing throughout book. Although it is used and | didn’t expect perfection, | did expect it to

come in the condition stated.

It's nice to be able to buy new textbooks for such a good price. | always look for my books at now!
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